
MONTENEGRIN JOURNAL FOR SOCIAL SCIENCES • Volume 8. 2024. Issue 1. • 141

REFERENCES:

Adam Jaworski, Tourism Discourse. Language and Global Mobility, London, Pal-
grave, 2010.

Alex Matveev, Intercultural Competence in Organizations. A Guide for Leaders, 
Educators, and Team Players, Cham, Springer International Publishing, 2017.

Ayo Bamgbose, IAWE and World Englishes: Which Way Forward? World En-
glishes, Honolulu, University of Hawaii and the East-West Centre, 1997, 204-
208.

Braj Kachru, Standards, Codification, and Sociolinguistic Realism: The English 
Language in the Outer Circle, English in the World: teaching and learning the 
language and literatures, Cambridge, Cambridge University Press, 1985, 11-30.

Clifford Geertz, The interpretation of cultures, New York, Basic Books, 1996.

Daniel Perrin, Progression analysis (PA): investigating writing strategies at the 
workplace,  Journal of Pragmatics, 35(6), Amsterdam, Elsevier, 2003, 907-921. 

David Katan, Translating Cultures, Manchester, St. Jerome, 2004.

David Graddol, English Next: Why Global English May Me, London, British 
Council, 2010.

Denis Leclerc, Judith Martin, Tour guide communication competence: French, 
German and American tourists’ perceptions, International Journal of Intercul-
tural Relations, 28(3), Amsterdam, Elsevier, 2004, 181–200. 

Douglas Brown, Principles of Language Learning and Teaching, New York, 
Longman, 2000.

Edward Hall, Beyond Culture, New York, Doubleday, 1976.

Erik Cohen, Robert Cooper, Language and tourism, Annals of Tourism Research, 
13, Amsterdam, Elsevier, 1986, 533– 563.

Erving Goffman, Interaction Ritual, New York, Doubleday, 1967.



MONTENEGRIN JOURNAL FOR SOCIAL SCIENCES • Volume 8. 2024. Issue 1. •142

Gavin Jack, Alison Phipps, Octavio Barrientos Arriaga, Intercultural commu-
nication in Tourism, The Routledge Handbook of Language and Intercultural 
Communication, New York, Routledge, 2020, 537-550.

Geert Hofstede, Culture’s consequences: Comparing values, behaviors, institu-
tions, and organizations across nations, Newbury Park, Sage, 2001.

Geert Hofstede, Cultural consequences: International differences in work-relat-
ed values, Newbury Park, Sage, 1980.

Gordon Allport, The Nature of Prejudice, Cambridge, MA, Addison- Wesley, 
1954.

Henry Widdowson, EIL, ESL and EFL: Global issues and local interests, Across 
the West African Divide, Dakar, British Council and USIS, 1997, 22-34. 

Julia Margarita Núñez Tabales, Francisco Jose, Jose Luis Durán Román, Juan 
Ignacio Pulido Fernández, Do psychographic variables influence residents' at-
titudes towards tourism? Evidence from Córdoba (Spain) –a World Heritage 
City– during a pandemic, Tourism, Culture & Communication, 24, Putnam Val-
ley, NY, Cognizant Communication Corporation, 2024, 21–38. 

Keith Dewar, Wen Mei Li, Charles Davis, Photographic Images, Culture, and Per-
ception in Tourism Advertising: A Q Methodology Study of Canadian and Chi-
nese University Students, Journal of Travel & Tourism Marketing, 22(2), Lon-
don, Taylor and Francis, 2007, 35-44. 

Marko Modiano, Introduction: English in Europe, World Englishes, 43(2), Hobo-
ken, New Jersey, Wiley-Blackwell, 2024, 203-353. 

Melissa McMullen, Tourism and Intercultural Communication, The Internation-
al Encyclopaedia of Intercultural Communication, New Jersey, Wiley-Blackwell, 
2017, 1-9.

Najla Podrug, Davor Filipović, Ine Stančić, Analysis of cultural differences be-
tween Croata, Brazil, Germany and Serbia, Economic Research-ekonomska is-
traživanja, 27(1), London, Taylor and Francis, 2014, 818-829.



MONTENEGRIN JOURNAL FOR SOCIAL SCIENCES • Volume 8. 2024. Issue 1. • 143

Paul Schutte, Revisiting Hofsted among South African Students: Some Intercul-
tural Communication Guidelines for the Workplace,  Bloemfontein, University 
of the Free State, Communitas, 14, 2009, 1-16.

Penelope Brown, Stephen Levinson, Politeness: Some Universals in Language 
Usage, Cambridge, Cambridge University Press, 1987.

Peter Murphy, Tourism: A Community Approach, London, Routledge, 1985.

Robert McCrum, GLOBISH: How the English Language Became the World’s Lan-
guage, New York, W.W. Norton & Company, 2010.

Stella Ting-Toomey, Intercultural conflict styles: A face-negotiation theory, The-
ories in intercultural communication, Newbury Park, Sage, 1988, 213-235.

Terry Spear, Karen Bacon, Adaptive Coaching: The Art and Practice of a Cli-
ent-Centered Approach to Performance Improvement, Mountain View, Da-
vies-Black Publishing, 2003.

Thomas Frisch, Glimpses of another world:  The favela as a tourist attraction, 
Tourism Geographies, 14(2), London, Taylor and Francis, 2012, 320– 338. 

Valerija Drozdova, Intercultural Communication in Tourism Enterprises of Lat-
via, Lithuania, and Sweden during the COVID-19 Pandemic, Acta Universitatis 
Sapientae, Philologica, 15(3), Cluj-Napoca, Sapientia Hungarian University of 
Transylvania, 2023, 86-103.

Yunyao Liu, Y., Jiajie Liu, Brian King, Intercultural communicative competence: 
Hospitality industry and education perspectives, Journal of Hospitality, Leisure, 
Sport and Tourism Education, 30, Amsterdam, Elsevier, 2022. 

Zoltan Dörnyei, Kata Csizér, The effects of intercultural contact and tourism on 
language attitudes and language learning motivation, Journal of Language and 
Social Psychology, 24(4), Los Angeles, Sage, 2005, 327– 357. 


